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Abstract  

 

In the digital era that continues to grow rapidly, the use of information technology has 

become a necessity, especially in the health sector. Information technology in the health 

sector is the existence of Electronic Medical Records (RME). The existence of electronic 

medical records is expected to help improve the quality of health services. However. In the 

implementation of electronic medical records, of course, there will be various challenges 

both in terms of human resources so that it can cause less than optimal use of electronic 

medical records. The purpose of this study is to determine the optimization of the use of the 

E-Puskesmas system at the Jabung Health Center, Malang Regency. This study uses a 

descriptive research method with a qualitative approach. The data collection tehcniques are 

by observation, documentation, and interviews. Based on the results of observations and 

interviews with four interviewees, it was found that there were officers who did not 

understand technology, dependence on third parties and also the absence of a manual for 

using E-Puskesmas. This causes the less optimal use of the E-Puskesmas system at the 

Jabung Health Center, Malang Regency. Therefore, the researcher made a solution by 

compiling a guidebook for the use of E-Puskesmas using a 4D model, namely the initial data 

collection stage (Define), design (Design) The researcher designed a guidebook for the use of 

the E-Puskesmas system, Development, dissemination stage (Disseminate) and held regular 

training. From this research, it is hoped that it can help make it easier for health center 

officers who will inquire or operate the E-Puskesmas system so that they can optimize the use 

of E-Puskesmas.  
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Abstrak 

 

Dalam era digital yang terus berkembang pesat, pemanfaatan teknologi informasi sudah 

menjadi kebutuhan, khususnya dalam sektor kesehatan. Teknologi informasi dalam bidang 

kesehatan yaitu adanya Rekam Medis Elektronik (RME). Adanya rekam medis elektronik 

diharapkan dapat membantu meningkatkan kualitas pelayanan kesehatan. Akan tetapi. dalam 

pengimplementasian rekam medis elektronik tentunya akan menemui berbagai tantangan baik 

dari segi sumber daya manusia sehingga dapat menyebabkan kurang optimalnya penggunaan 

rekam medis elektronik. Tujuan penelitian ini adalah untuk mengetahui optimalisasi 

penggunaan sistem E-Puskesmas di Puskesmas Jabung Kabupaten Malang. Penelitian ini 

menggunakan metode penelitian deskriptif dengan pendekatan kualitatif. Teknik 

pengumpulan data yaitu dengan observasi, dokumentasi, dan wawancara. Berdasarkan hasil 

observasi dan wawancara kepada empat orang narasulmber didapatkan bahwa terdapat 

petulgas yang kulrang memahami teknologi, ketergantulngan pada pihak ketiga dan julga tidak 

adanya bu lkul pandulan penggulnaan E-Pulskesmas. hal tersebult yang menyebabkan kulrang 

optimalnya penggulnaan sistem E-Pulskesmas di Pulskesmas Jabulng Kabulpaten Malang. Oleh 

karena itul, peneliti membulat solulsi dengan menyulsuln bulkul pandulan penggulnaan E-

Pulskesmas dengan menggulnakan model 4D yaitul tahap pengulmpullan data awal (Define), 

desain (Design) peneliti melakulkan desain bulkul pandulan penggulnaan sistem E-Pulskesmas, 

Pengembangan (Development), tahap penyebaran (Disseminate) serta mengadakan pelatihan 

secara berkala. Dari penelitian ini diharapkan dapat membantul memuldahkan petulgas 

pulskesmas yang akan mengaskses ataul mengoperasikan sistem E-Pulskesmas sehingga dapat 

mengoptimalisasikan penggulnaan E-Pulskesmas.  

 

Kata kulnci : Rekam Medis Elektronik, E-Pulskesmas, Bulkul Pandulan 
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PENDAHULUAN 

Dalam era digital yang teruls berkembang 

pesat, pemanfaatan teknologi inlformalsi 

suldalh menljaldi kebultulhalnl, khulsulsnlya l 

dallalm sektor kesehaltalnl. Teknlologi 

inlformalsi dallalm bidalnlg kesehaltalnl yalitu l 

aldalnlyal Rekalm Medis Elektronlik (RME). 

Rekalm medis elektronlik aldallalh rekalm 

medis yalnlg penlgalplikalsialnlnlya l dallalm 

benltulk sistem yalnlg berbalsis elektronlik. 

ALdalnlya l rekalm medis elektronlik tenltulnlya l 

dalpalt menlinlgkaltkalnl efisienlsi dalnl 

efektifitals dallalm pelalya lnlalnl kesehaltalnl. 

Rekalm medis elektronlik suldalh halruls 

digulnlalkalnl oleh setialp falsilitals kesehaltalnl 

yalnlg beraldal di Inldonlesial.  

 

Hall inli ditegalskalnl denlgalnl aldalnlya l 

Permenlkes NLo. 24 Talhulnl 2022 yalnlg 

menlgaltalkalnl balhwal Falsilitals pela lyalnlalnl 

kesehaltalnl diwaljibkalnl menljallalnlkalnl sistem 

penlcaltaltalnl riwalyalt medis palsienl secalra l 

elektronlik, denlgalnl proses perallihalnl pallinlg 

lalmbalt 31 Desember 2023. 

 

Sallalh saltul benltulk dalri aldalnlya l rekalm 

medis elektronlik paldal falsilitals pela lyalnlalnl 

kesehaltalnl malsyalralkalt yalitul Sistem 

Inlformalsi Malnlaljemenl Pulskesmals altalul 

yalnlg bialsal dikenlall denlgalnl SIMPULS altalul 

E-Pulskesmals. E-Pulskesmals aldallalh sistem 

inlformalsi yalnlg diralnlcalnlg ulnltulk menlgelola l 

daltal sosiall ma lulpulnl daltal medis palsienl sertal 

yalnlg berkalitalnl denlgalnl inlformalsi lalinl dalri 

falsilitals pelalya lnlalnl kesehaltalnl. Sistem 

Inlformalsi Malnlaljemenl Pulskesma ls 

(SIMPULS) merulpalkalnl sulaltul taltalnlalnl altalul 

perallaltalnl yalnlg menlyedialkalnl inlformalsi 

ulnltulk membalnltul proses malnlaljemenl  

pulskesmals dallalm menlcalpali salsalralnl 

kegialtalnlnlyal (Depkes RI, 1997). 

 

Penleralpalnl E-Pulskesmals dalpalt 

menlinlgkaltkalnl multul pelalyalnlalnl kesehaltalnl 

yalnlg diberikalnl oleh pulskesmals. NLalmu lnl, 

keberhalsila lnl dallalm penlgimplemenltalsialnl 

E-Pulskesmals senldiri tidalk halnlya l 

tergalnltulnlg dalri sistem itul senldiri, tetalpi 

julgal paldal keteralmpilalnl dalnl pemalhalmalnl 

penlggulnla lnlyal dallalm penlgoperalsialnl dalnl 

penlgelolalalnl daltal dallalm sistem tersebult. 

Oleh kalrenla l itul, dallalm 

penlgimplemenltalsialnlnlyal E-Pulskesma ls 

serinlgkalli menlghaldalpi talnltalnlgalnl balgi 

penlggulnla lnlyal. 

 

ALdalpulnl talnltalnlgalnl dallalm 

penlgimplemenltalsialnl sistem E-Pulskesma ls 

yalnlg keralp dihaldalpi oleh penlggulnlal yalitu l 

kulralnlgnlyal pemalhalmalnl teknlis dallalm 

menlggulnlalkalnl sistem E-Pulskesmals kalrenla l 

tidalk semulal penlggulnlal a ltalul tenlalgal kerjal di 

Pulskesmals alhli dalla lm bidalnlg teknlologi 

inlformalsi dalnl merulpalkalnl hall balrul balgi 

penlggulnla l kalrenlal malsih dallalm perallihalnl 

malnlulall ke elektronlik. ALdalnlya l petulgals 

yalnlg suldalh berulmu lr dalnl petulgals yalnlg 

belulm menldalpaltkalnl pelaltihalnl khulsuls 
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menlgenlali penlggulnlalalnl E-Pulskesma ls 

menljaldikalnl halmbaltalnl dallalm 

penlgimplemenltalsialnl dalri E-Pulskesmals itu l 

senldiri. 

 

Berdalsalrkalnl ulralialnl laltalr belalkalnlg dialtals 

penleliti tertalrik ulnltulk melalkulkalnl 

penlelitialnl yalnlg berjuldull “Optimallisalsi 

Penlggulnlalalnl E-Pulskesmals denlgalnl 

Penlyulsulnlalnl Bulkul Palnldulalnl Penlggulnlalalnl E-

Pulskesmals di Pulskesmals Jalbulnlg 

Kalbulpaltenl Mallalnlg” sertal membulalt bulkul 

palnldula lnl penlggulnlalalnl E-Pulskesmals di 

Pulskesmals Jalbulnlg Kalbulpaltenl Mallalnlg 

kalrenlal melihalt aldalnlyal talnltalnlgalnl yalnlg 

dihaldalpi dallalm penlgimplemenltalsialnl E-

Pulskesmals. Penleliti tertalrik membulalt 

bulkul palnldulalnl E-Pulskesmals khulsulsnlya l di 

Pulskesmals Jalbulnlg Kalbulpaltenl Mallalnlg 

kalrenlal berdalsalrkalnl penlgalma ltalnl paldal salalt 

pralktik kerjal lalpalnlgalnl di Pulskesma ls 

Jalbulnlg Kalbulpaltenl Mallalnlg penleliti 

menlemulkalnl malsallalh pegalwali ya lnlg kulralnlg 

memalhalmi penlggulnlalalnl sistem E-

Pulskesmals kalrenlal kulralnlgnlya l pemalhalmalnl 

terhaldalp teknlologi inlformalsi sertal tidalk 

aldalnlyal bulkul palnldulalnl penlggulnlalalnl E-

Pulskesmals.  

 

Tulju lalnl ultalmal penlelitialnl inli aldallalh ulnltulk 

menlgetalhuli optimallisalsi penlggulnlalalnl E-

Pulskesmals di Pulskesmals Jalbulnlg 

Kalbulpaltenl Mallalnlg dalnl melalkulkalnl 

pembulaltalnl bulkul palnldulalnl. Bulkul palnldulalnl 

penlggulnla lalnl E-Pulskesmals inli bertuljulalnl 

ulnltulk memberika lnl palnldu lalnl secalral pralktis 

dalnl komprehenlsif kepaldal palral penlggulnla l 

sistem E-Pulskesmals, terultalmal stalff medis 

dalnl aldminlistraltif dallalm menlggu lnlalkalnl 

sistem E-Pulskesmals. Pembulaltalnl bulku l 

palnldula lnl penlggulnlalalnl E-Pulskesmals dalpalt 

menljaldi allalt yalnlg penltinlg ulnltulk 

menlyalmalkalnl pemalhalma lnl dallalm 

penlggulnla lalnl sistem E-Pulskesmals sehinlgga l 

dihalralpkalnl tidalk aldal lalgi kebinlgulnlgalnl 

penlggulnla l dallalm menlggulnla lkalnl sistem E-

Pulskesmals dalnl algalr kekonlsistenlsialnl 

penlgisia lnl paldal E-Pulskesmals tetalp terjalgal. 

Denlgalnl pembulaltalnl bulkul palnldulalnl 

penlggulnla lalnl E-Pulskesmals dalpalt 

membalnltul penlggulnlal dallalm memberikalnl 

alralhalnl dalnl palnldulalnl lalnlgkalh demi lalnlgkalh 

ulnltulk memitigalsi kulralnlgnlyal pemalhalmalnl 

teknlologi inlformalsi dalnl julgal dalpalt 

menljaldi allalt malnldiri yalnlg membalnltul 

dallalm pelaltihalnl malnldiri talnlpa l 

memerlulkalnl inlvestalsi yalnlg besalr. Selalin l 

itul, Berdalsalrkalnl penlgalma ltalnl penlullis julga l 

belulm menlemulka lnl aldalnlyal bulkul palnldulalnl 

penlggulnla lalnl E-Pulskesmals di Pulskesma ls 

Jalbulnlg Kalbulpaltenl Ma llalnlg. Oleh kalrenla l 

itul, dihalralpkalnl denlgalnl pembulaltalnl bulku l 

palnldula lnl penlggulnlalalnl E-Pulskesmals di 

Pulskesmals Jalbulnlg Kalbulpaltenl Mallalnlg 

dalpalt membalnltul menlinlgkaltkalnl efektivitals 

dalnl efisienlsi kinlerjal petulgals dallalm 

penlgimplemenltalsialnl sistem E-Pulskesma ls 

berdalsalr bulkul palnldula lnl penlggulnlalalnl E-
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Pulskesmals yalnlg telalh dibulalt sehinlgga l 

dalpalt menlinlgkaltkalnl multul pela lyalnlalnl 

kesehaltalnl sertal dalpalt membalnltul dallalm 

menlgoptimallisalsikalnl penlggulnlalalnl sistem 

E-Pulskesmals di Pulskesmals Jalbulnlg 

Kalbulpaltenl Mallalnlg. 

 

TINJAUAN PUSTAKA 

Menlulrult Permenlkes NLo. 24 Talhulnl 2022 

menlyaltalkalnl balhwal Falsilitals pela lyalnlalnl 

kesehaltalnl diwaljibkalnl menljallalnlkalnl sistem 

penlcaltaltalnl riwalyalt medis palsienl secalra l 

elektronlik, denlgalnl proses perallihalnl pallinlg 

lalmbalt 31 Desember 2023. 

 

Menlulrult Peraltulralnl Menlteri Kesehaltalnl 

NLomor 43 Talhulnl 2019 tenltalnlg Pulskesma ls 

aldallalh falsilitals pelalyalnlalnl kesehaltalnl yalnlg 

menlyelenlggalralkalnl ulpalyal kesehaltalnl 

malsyalralkalt dalnl ulpalyal kesehaltalnl 

perseoralnlgalnl tinlgkalt pertalmal, denlgalnl 

lebih menlgultalma lkalnl ulpalyal promotif dalnl 

prevenltif di wilalya lh kerjalnlyal. 

 

Menlulrult Donlal et all (2019), E-Pulskesma ls 

merulpalkalnl wuljuld dalri penleralpalnl sistem 

inlformalsi malnlaljemenl pulskesmals yalnlg 

malmpul memberikalnl konltribulsi yalnlg 

salnlgaltlalh besalr dallalm memberikalnl 

pelalya lnlalnl yalnlg primal kepaldal palsienl. 

 

Menlulrult Halkim Suldalrnloto (2006) Bulkul 

pedomalnl (malnlulall book) merulpalkalnl bulku l 

yalnlg berisi petulnlju lk, palnldulalnl altalul 

prosedulr ulnltulk menlgerjalkalnl sesulaltul 

secalral bertalhalp. 

Talhalpalnl penlyulsulnlalnl bulkul palnldulalnl inli 

dialdalptalsi dalri teori yalnlg dikemulkalkalnl 

dikemulkalkalnl oleh Sulgiyonlo (2019:394) 

menlgaltalkalnl dallalm metode resealrch alnld 

developmenlt model 4D aldallalh metode 

penlgemba lnlgalnl produlk yalnlg dilalkulkalnl 

menlggulnlalkalnl model 4D oleh Thialraljalnl 

yalnlg dalpalt menlghalsilkalnl sulaltul produlk 

melalluli alnlallisis seperti: 

1. Penlgulmpullalnl daltal alwall (Definle) 

Talhalp penlgulmpullalnl daltal alwall merulpalkalnl 

talhalpalnl yalnlg bertuljulalnl ulnltulk menletalpkalnl 

produlk yalnlg alkalnl digulnlalkalnl. Penletalpalnl 

produlk yalnlg digulnlalkalnl melalluli alnlallisis 

kebultulhalnl penlggulnlal. 

2. Desalinl (Designl)  

Talhalp desalinl merulpalkalnl talhalpalnl 

meralnlcalnlg pembu laltalnl media l 

pembelalja lralnl dalri halsil alnlallisis. 

3. Penlgembalnlgalnl (Developmenlt)  

Talhalp Penlgembalnlgalnl merulpalkalnl talhalpalnl 

dimalnlal produlk yalnlg suldalh didesalinl perlu l 

dilalkulkalnl evallulalsi denlgalnl tuljulalnl ulnltulk 

menlciptalkalnl produlk yalnlg telalh diperbaliki 

sesulali salralnl alhli. 

4. Penlyebalralnl (Disseminlalte) 

Talhalp penlyeba lralnl merulpalka lnl talhalpalnl 

mempromosikalnl produlk halsil 

penlgemba lnlgalnl aldalr diterimal penlggulnla l 

oleh inldividul, kelompok, altalul sistem. 
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Menlulrult Moekija lt (2007:55) bulkul 

palnldula lnl memiliki malnlfalalt seperti dalpalt 

membalnltul merinlgalnlkalnl dalnl memuldalhkalnl 

dallalm laltihalnl pegalwali. Bulkul palnldulalnl 

yalnlg memulalt lalnlgkalh-lalnlgkalh altalul 

prosedulr dalpalt membalnltul pegalwali yalnlg 

menlgallalmi kebinlgulnlgalnl dallalm melalkulkalnl 

sulaltul pekerjala lnl. 

 

Kriterial bulku l palnldulalnl yalnlg balik menlulrult 

Greenle alnld Petty (2008: 45) yalitul bulku l 

palnldula lnl halruls dalpalt menlalrik minlalt balgi 

palral pembalcalnlyal, halruls malmpu l 

memotivalsi ba lgi ya lnlg memalkalinlyal, halruls 

memulalt ilulstralsi yalnlg menlalrik minlalt 

pembalcalnlyal. Sedalnlgkalnl kriterial bulku l 

palnldula lnl dalri segi formalt bulkulnlyal menlulrult 

ULtalmal (2011:6) bulkul palnldulalnl malksimall 

berulkulralnl kertals AL4 (21 x 29,7cm) sesulali 

denlgalnl stalnldalrt yalnlg dikelulalrkalnl oleh 

ULNLESCO dalnl dallalm taltal balhalsalnlya l 

menlggulnlalkalnl balhalsal semi formall. 

 

Menlulrult NLulrrohmalnl (2017) Optimallisalsi 

merulpalkalnl ulpalyal menlinlgkaltkalnl kinlerja l 

sulaltul ulnlit kerjal altalulpulnl pribaldi yalnlg 

berkalitalnl denlga lnl kepenltinlgalnl ulmulm, da lri 

penlyelenlggalralalnl kegialtalnl tersebult. 

  

METODE PENELITIAN 

Jenlis penlelitialnl yalnlg digulnlalkalnl palda l 

penlelitialnl inli ya litul deskriptif denlgalnl 

penldekaltalnl kulallitaltif. Penlelitialnl inli 

dilalkulkalnl di Pulskesmals Jalbulnlg Kalbulpaltenl 

Mallalnlg kalrenlal belulm aldal penlelitialnl 

terdalhullul yalnlg dilalkulkalnl di Pulskesma ls 

Jalbulnlg Kalbulpaltenl Mallalnlg bertempalt di 

Jallalnl Ralya l Kemalnltrenl NLo. 40, Pultulk Rejo, 

Kemalnltrenl, Kecalmaltalnl Ja lbu lnlg, 

Kalbulpaltenl Mallalnlg, Jalwal Timulr. 

Penlelitialnl inli dilalkulkalnl talnlgga ll 11 Malret 

2024 hinlggal 30 Malret 2024. 

 

Fokuls penlelitialnl inli aldallalh tenltalnlg 

persepsi petulgals dallalm penlggulnlala lnl E-

Pulskesmals sertal difokulskalnl ulnltulk 

menlghalsilkalnl pemalhalmalnl yalnlg lebih balik 

tenltalnlg penlggulnlalalnl E-Pulskesmals melalluli 

bulkul palnldulalnl penlggulnlalalnl E-Pulskesma ls 

sehinlggal dalpalt menlgoptimallkalnl 

penlggulnla lalnl E-Pulskesma ls. 

 

Sulmber daltal yalnlg digulnlalkalnl palda l 

penlelitialnl inli yalitul sulmber daltal primer 

yalnlg melipulti 4 oralnlg inlformalnl yalitul 4 

petulgals di Pulskesmals Jalbulnlg Kalbulpaltenl 

Mallalnlg sebalgali penlggulnlal E-Pulskesma ls 

dialnltalralnlyal Petulgals IT, Rekalm Medis, 

Bidalnl, dalnl Peralwalt. Metode penlgulmpullalnl 

daltal yalnlg digulnlalkalnl yalitul walwalnlcalral, 

observa lsi, dalnl dokulmenltalsi. Metode 

alnla llisis daltal menlggulnlalkalnl teori miles dalnl 

Hulbermalnl dallalm Sulgiyonlo (2022). 

 

HASIL DAN PEMBAHASAN 

Perulbalhalnl rekalm medis malnlulall ke rekalm 

medis elektronlik yalnlg dialtulr dallalm 

Peraltulralnl Menlteri Kesehaltalnl NLo 24 Talhulnl 
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2022 telalh membalwal talnltalnlgalnl tersenldiri 

balgi palral penlggulnlalnlyal. Selulrulh falsilitals 

pelalya lnlalnl kesehaltalnl diwaljibkalnl 

menlggulnlalkalnl rekalm medis elektronlik. 

Rekalm medis elektronlik yalnlg digu lnlalkalnl 

di pulskesmals yalitul E- Pulskesmals. Seperti 

yalnlg dikaltalkalnl oleh Donlal et all (2019), E-

Pulskesmals merulpalkalnl wuljuld dalri 

penleralpa lnl sistem inlformalsi ma lnlaljemenl 

pulskesmals yalnlg malmpul memberikalnl 

pelalya lnlalnl yalnlg primal kepaldal palsienl. 

ULnltulk menlulnljalnlg pelalyalnlalnl primal sesulali 

denlgalnl fulnlgsi dalri E-Pulskesmals bultulh 

kecalkalpalnl sulmber dalyal malnlulsial dallalm 

melalkulkalnl pelalya lnlalnl kesehaltalnl denlgalnl 

penlggulnla lalnl E-Pulskesmals. Salla lh saltulnlya l 

denlgalnl memiliki pemalhalmalnl yalnlg balik 

menlgenlali teknlologi inlformalsi khulsulsnlya l 

rekalm medis elektronlik. NLalmulnl, tidalk 

semulal oralnlg sialp denlgalnl aldalnlya l 

perulbalhalnl teknlologi yalnlg culkulp 

signlifikalnl. Ditinljalul dalri halsil observalsi 

dalnl walwalnlcalral yalnlg dilalkulkalnl dallalm 

ulpalya l menlgoptimallkalnl penlggulnlalal E-

Pulskesmals penleliti menlemulkalnl balhwa l 

penlyebalb kulralnlg optimallnlya l penlggu lnlalalnl 

E-Pulskesmals aldallalh kulralnlg teralmpil 

dallalm menlggulnlalkalnl teknlologi, 

ketergalnltulnlgalnl paldal pihalk ketigal, dalnl 

tidalk aldalnlya l bulkul palnldulalnl penlggu lnlalalnl 

sistem E-Pulskesma ls. Temulalnl inli sejallalnl 

denlgalnl penlelitialnl yalnlg dilalkulkalnl oleh 

NLalstikal dalnl ALnlhalri (2022) yalnlg 

menlulnljulkkalnl balhwal petulgals yalnlg kulralnlg 

memalhalmi lebih dallalm sistem inlformalsi 

malnlaljemenl dalpalt menljaldi falktor yalnlg 

menlghalmbalt produlktifitals kinlerja l 

sehinlggal penlggulnlalalnl sistem E-Pulskesma ls 

dikaltalkalnl kulralnlg optimall. Oleh kalrenlal itul, 

penleliti memberikalnl solulsi sebalgali berikult 

: 

1. Dialdalkalnl pela ltiha lnl secalral berkallal 

     Perlulnlyal pelaltihalnl secalral berkallal dalnl 

lebih menldallalm terhaldalp palral penlggulnlal. 

Pelaltihalnl penlggulnlalalnl sistem E-Pulskesma ls 

bertuljulalnl ulnltulk memberikalnl pemalhalmalnl 

terhaldalp sistem E-Pulskesmals seperti 

memberi penlgetalhulalnl dalsalr tenltalnlg fulnlgsi 

dalnl fitulr E-Pulskesmals sertal melaltih 

petulgals dallalm menlgoperalsikalnl sistem E-

Pulskesmals termalsulk inlpult daltal, penlcalrialnl 

inlformalsi dalnl pelalporalnl. Diperlu lkalnlnlya l 

pelaltihalnl secalral menldallalm sejallalnl denlgalnl 

penlelitialnl yalnlg dila lkulkalnl oleh NLalstika l 

dalnl ALnlhalri (2022) balhwal aldalnlyal pelaltihalnl 

dalpalt membalnltul menlgoptimallisalsikalnl 

penlggulnla lalnl sistem inlformalsi ma lnlaljemenl 

pulskesmals dalnl sejalla lnl denlgalnl penlelitialnl 

yalnlg dilalkulkalnl oleh Ikal Suldiralhalyul dalnl 

ALguls Halrjoko perlulnlyal dilalkulkalnl 

pelaltihalnl ulnltulk dijaldikalnl salralnlal merulbalh 

minldset penlggulnlal terhaldalp penltinlgnlya l 

rekalm medis dalnl menlinlgkaltkalnl 

pemalha lmalnl terhaldalp rekalm medis 

elektronlik. 

2. Membulalt bulkul palnldulalnl penlggulnlalalnl 

sistem E-Pulskesma ls 

     Ditinljalul dalri halsil observalsi dalnl 
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walwalnlcalral balhwal penlggulnlal E-Pulskesma ls 

di Pulskesmals Jalbulnlg Kalbulpaltenl Mallalnlg 

membultulhkalnl aldalnlyal bulkul palnldulalnl 

penlggulnla lalnl E-Pulskesmals ulnltulk 

membalnltul merekal dallalm menlgoperalsikalnl 

dallalm pekerjala lnl sehalri-halri. Oleh kalrenla l 

itul, penleliti menlyalralnlkalnl ulnltulk dibulaltnlya l 

bulkul palnldulalnl penlggulnla lalnl sistem E-

Pulskesmals. Penlelitialnl inli sejallalnl denlgalnl 

penlelitialnl yalnlg dilalkulkalnl oleh Sri 

Walhyulnli (2013) yalnlg membalhals 

menlgenlali penlgembalnlgalnl bulkul palnldulalnl 

pralktikulm teknlik lalboraltoriulm II ulnltulk 

menlinlgkaltkalnl keteralmpila lnl bereksprimenl 

dimalnlal paldal penlelitialnl tersebult 

menlyaltalkalnl balhwal denlgalnl aldalnlyal bulku l 

palnldula lnl tersebult dalpalt menlinlgkaltkalnl 

keteralmpilalnl pembalca lnlyal. Penlelitialnl 

tersebultlalh yalnlg menldalsalri penleliti ulnltulk 

melalkulkalnl penlyulsulnlalnl bulkul palnldulalnl 

penlggulnla lalnl sistem E-Pulskesmals. 

Meskipulnl bu lkul palnldulalnl yalnlg digu lnlalkalnl 

ulnltulk balhalnl aljalr, alkalnl tetalpi penleliti 

tertalrik ulnltulk memalkali teori tersebult 

kalrenlal belulm ditemu lkalnl penlelitialnl terkalit 

peyulsulnlalnl bulkul palnldulalnl dallalm konlteks 

kesehaltalnl. Hall tersebult menljaldikalnl balhwa l 

bulkul palnldulalnl ternlyaltal dibultulhkalnl dallalm 

segallal alspek. Menlulrult Suldalrnloto (2006) 

bulkul pedomalnl merulpalkalnl bulkul yalnlg 

berisi petulnljulk, palnldulalnl altalul prosedulr 

ulnltulk menlgerjalkalnl sesulaltul secalral 

bertalhalp. Denlgalnl aldalnlya l bulkul palnldula lnl 

ya lnlg pralktis dalnl komprehenlsif dalpalt 

membalnltul petulgals a lpalbilal menlgalla lmi 

kebinlgulnlgalnl da llalm menlgoperalsika lnl 

sistem E-Pulskesmals sertal dalpalt menlja ldi 

referenlsi berkela lnlju ltalnl yalnlg da lpalt dialkses 

oleh petulgals kalpa lnl sa ljal alpalbila l 

diperlulkalnl. Bu lkul palnldulalnl julgal dalpalt 

membalnltul menlulnlja lnlg kegia ltalnl pela ltiha lnl 

pegalwali. Bulkul palnldulalnl da lpalt digu lnlalka lnl 

sebalgali ma lteri ultalmal dalla lm kegia ltalnl 

pelaltihalnl petulgals di Pu lskesmals. Hall 

tersebult dalpalt ditinljalu l dalri ma lnlfa lalt bulku l 

palnldula lnl menlulrult Moekija lt (2007: 55) 

balhwal bulku l pedomalnl memba lnltul dalla lm 

la ltihalnl pegalwali. ALpalbila l pulskesma ls alka lnl 

membulalt bu lkul palnldula lnl penlggulnlala lnl 

sistem E-Pulskesma ls, penleliti membalnltul 

dallalm membulalt bulkul palnldulalnl 

penlggulnla lalnl sistem E-Pulskesmals. Talhalpalnl 

penlyulsulnlalnl bulkul palnldulalnl penlggu lnlalalnl 

sistem E-Pulskesmals berdalsalrkalnl metode 

yalnlg digulnlalkalnl yalitul resealrch alnld 

developmenlt denlgalnl model 4D menlulrult 

Sulgiyonlo (2020). Berikult talhalpalnl 

penlyulsulnlalnl bulkul palnldulalnl penlggu lnlalalnl 

sistem E-Pulskesmals : 

a. Talhalp Definle (Penlgulmpullalnl daltal 

alwall) 

     Paldal talhalp definle penleliti telalh 

menlgidenltifikalsi kebultulhalnl sertal kenldalla l 

yalnlg dihaldalpi oleh penlggulnlal sistem E-

Pulskesmals di Pulskesmals Jalbulnlg 

Kalbulpaltenl Mallalnlg. Paldal talhalp 

menlgidenltifikalsi kebultulhalnl penlggulnlal E-

Pulskesmals terhaldalp aldalnlyal bulkul palnldulalnl 



 

7 

 

penlggulnla lalnl sistem E-Pulskesmals dalpalt 

menljaldi sebula lh lalnlgkalh alwall dallalm 

melalkulkalnl optimallisalsi penlggu lnlalalnl 

sistem E-Pulskesmals di Pulskesmals Jalbulnlg 

Kalbulpaltenl Mallalnlg kalrenlal penleliti alkalnl 

menlggalli ha lmbaltalnl yalnlg dihaldalpi oleh 

penlggulnla l E-Pulskesma ls dallalm 

menlgoperalsikalnl sistem E-Pulskesmals. 

Halmbaltalnl yalnlg diperoleh didalpaltkalnl dalri 

halsil penlelitialnl yalnlg diperoleh yalitu l 

kulralnlg optimallnlyal penlggulnlalalnl sistem E-

Pulskesmals yalnlg disebalbkalnl oleh tiga l 

falktor yalitul kulralnlg teralmpilnlyal penlggulnla l 

dallalm hall teknlologi, ketergalnltulnlgalnl palda l 

pihalk ketigal yalnlg dialnlggalp lebih teralmpil 

dalnl tidalk aldalnlya l bulkul palnldulalnl 

penlggulnla lalnl sistem E-Pulskesmals. Dalri 

halsil penlelitialnl tersebult dalpalt menlgulaltkalnl 

tuljulalnl dalri penleliti ulnltulk menlyulsu lnl bulku l 

palnldula lnl penlggulnlalalnl sistem E-Pulskesmals. 

Dihalralpkalnl denlgalnl disulsulnlnlyal bulku l 

palnldula lnl penlggulnlalalnl E-Pulskesmals dalpalt 

membalnltul menlgoptimallisalsikalnl 

penlggulnla lalnl sistem E-Pulskesmals di 

Pulskesmals Jalbulnlg Kalbulpaltenl Mallalnlg 

sertal dalpalt memba lnltul menlcalpali tuljulalnl 

rekalm medis sesulali denlgalnl yalnlg 

disebultkalnl oleh Konlsil Kedokteralnl 

Inldonlesial (2006) yalitul dalpalt 

menlinlgkaltkalnl kulallitals pela lyalnlalnl 

kesehaltalnl. Sela linl itul, semulal nlalralsulmber 

meralsal denlgalnl aldalnlyal bulkul palnldulalnl 

tenltul alkalnl menldulkulnlg pekerjalalnl palral 

penlggulnla lnlyal kalrenlal alpalbilal mereka l 

menlgallalmi kebinlgulnlgalnl dallalm 

menlgoperalsikalnlnlyal, terultalmal balgi 

penlggulnla l ba lrul merekal halnlyal denlgalnl 

membalcal bulkul palnldulalnlnlyal saljal. Hall 

tersebult julgal dalpalt menljaldi a llalt yalnlg 

efektif dallalm pelaltihalnl dalnl penlgembalnlgalnl 

penlggulnla l sistem E- Pulskesmals. 

 

b. Talhalp Designl (Desalinl) 

     Talhalp designl paldal penlyulsulnlalnl bulku l 

palnldula lnl merulpalkalnl talhalp yalnlg penltinlg 

dallalm memalstikalnl balhwal sistem E-

Pulskesmals dalpalt dimalnlfalaltkalnl secalra l 

optimall oleh penlggulnlal sistem E-

Pulskesmals. Paldal talhalp inli dibulalt sesula li 

denlgalnl kalralkteristik bulkul palnldula lnl yalnlg 

berkulallitals menlulrult Greenle alnld Petty 

(Dallalm ULtomo, 2008: 45)  dalnl ULtalma l 

(2011: 6) seperti berikult : 

a) Greenle alnld Petty (dallalm ULtomo, 

2008: 45) menlyebultkalnl balhwal bulku l 

palnldula lnl halruls menlalrik minlalt balgi 

pembalcalnlyal. Oleh kalrenlal itul, penleliti 

membulalt bulkul palnldulalnl yalnlg berjuldull 

“Palnldula lnl Penlggu lnlalalnl Sistem E-

Pulskesmals” didesalinl menlggu lnlalka lnl 

alplikalsi Ms. Word dalnl ca lnlval dalnl dicetalk 

denlgalnl ulkulralnl AL4 (21 x 29,7cm) sesulali 

denlgalnl stalnldalrt yalnlg dikelulalrkalnl oleh 

ULNLESCO seperti yalnlg disebultkalnl oleh 

ULtalmal (2011: 6). Desalinl bulkul dibulalt 

menlalrik denlgalnl balnlya lk walrnlal. Selalinl itul, 

bulkul palnldulalnl inli dibulalt denlgalnl fonlt 

Times NLew Romalnl denlgalnl ulkulralnl 12 
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sehinlggal terlihalt  tidalk terlallul besalr dalnl 

tidalk terlallul kecil.  

b) Menlulrult Greenle alnld Petty (dallalm 

ULtomo, 2008: 45) menlyebultkalnl balhwa l 

bulkul palnldulalnl halruls memiliki suldult 

palnlda lnlg yalnlg jelals sehinlggal palda l 

alkhirnlyal menljaldi suldult palnldalnlg balgi palra l 

pemalka linlya l. Oleh kalrenlal itul, penleliti alkalnl 

menlyulsulnl bulkul palnldu lalnl berisi malteri 

yalnlg diperlulkalnl dallalm menlgoperalsikalnl 

sistem E-Pulskesmals dalri suldult palnldalnlg 

pemalka linlya l. Malteri didalpaltkalnl melalluli 

observa lsi menldallalm terhaldalp calral 

menlggulnlalkalnl sistem E-Pulskesmals. Malteri 

yalnlg dicalnltulmkalnl berisi taltal calral 

penlgoperalsialnl dalri ulsser aldminl, loket dalnl 

julgal pelalya lnlalnl medis. Berikult inli aldallalh 

desalinl bulkul palnldulalnl : 

 

 

 

 

 

 

 

 

c. Developmenlt (Penlgembalnlgalnl) 

     Paldal talhalp inli, penleliti mullali 

menlulliskalnl konltenl bulkul palnldulalnl sesulali 

denlgalnl strulktulr yalnlg telalh ditenltulkalnl palda l 

talhalp desalinl. ALkalnl tetalpi, paldal talhalp inli 

penleliti melalkulkalnl diskulsi denlgalnl pihalk 

yalnlg bersalnlgkultalnl di Pulskesmals Jalbulnlg 

Kalbulpaltenl Mallalnlg seperti pegalwali IT dalnl 

Rekalm medis. Hall tersebult dikalrenlalkalnl 

konltribulsi kedulal pihalk tersebult salnlgalt 

penltinlg ulnltulk memalstikalnl kejelalsalnl visulall 

dalnl estetikal dalri bulkul palnldulalnl dalri segi 

penlggulnla l di Pulskesmals Jalbulnlg Kalbulpaltenl 

Mallalnlg. Penleliti menldiskulsikalnl terkalit 

desalinl dalri bulkul palnldulalnl sertal isi yalnlg 

perlul di evallulalsi terhaldalp bulku l palnldulalnl 

tersebult sebelulm dicetalk. 

d. Disseminlalte (Penlyebalralnl) 

Paldal talhalp inli bulkul palnldulalnl penlggu lnlalalnl 

sistem E-Pulskesmals suldalh tercetalk dalnl 

sialp disebalrkalnl kepaldal palral penlggulnlal di 

Pulskesmals Jalbulnlg Kalbulpaltenl Malla lnlg. 

Bulkul palnldula lnl penlggulnlalalnl sistem E-

Pulskesmals telalh disetuljuli oleh pihalk 

pulskesmals dalnl dalpalt digulnlalka lnl dallalm 

jalnlgkal palnljalnlg. Denlgalnl dibulaltkalnlnlya l 

bulkul palnldulalnl penlggulnla lalnl sistem E-

Pulskesmals dihalralpkalnl dalpalt membalnltul 

penlggulnla l algalr menlalmbalh keteralmpilalnl 

dalnl penlgetalhulalnl penlggulnlal seginlggal dalpalt 

lebih malnldiri dallalm menlggulnlalkalnl sistem 

E-Pulskesmals kedepalnlnlyal. Dallalm hall inli, 

bulkul palnldulalnl dalpalt dimalnlfala ltkalnl secalra l 

malksima ll sehinlggal dalpalt membalnltul 

menlgoptimallisalsikalnl penlggulnlalalnl sistem 

E-Pulskesmals dalnl bulkul palnldula lnl memiliki 

malnlfalalt sesulali yalnlg tela lh disebultkalnl oleh 

Moekijalt (2017: 55) yalitul dalpalt membalnltul 

dallalm laltihalnl pegalwali dalnl merinlgalnlkalnl 

sertal memuldalhkalnl. 
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KESIMPULAN DAN SARAN 

Kesimpulan 

Penlggulnlalalnl sistem E-Pulskesmals di 

Pulskesmals Jalbulnlg Kalbulpaltenl Mallalnlg 

dikaltalkalnl kulralnlg optimall. Hall tersebult 

didalpaltkalnl balhwal terdalpalt beberalpal fa lktor 

yalnlg menlyebalbkalnl kulralnlg optimallnlya l 

penlggulnla lalnl sistem E-Pulskesmals di 

Pulskesmals Jalbulnlg Kalbulpaltenl Mallalnlg 

dialnltalralnlyal kulralnlg teralmpilnlyal penlggulnla l 

dallalm menlggulnlalkalnl teknlologi, 

ketergalnltulnlgalnl paldal pihalk ketigal dalnl 

tidalk aldalnlya l bulkul palnldulalnl penlggu lnlalalnl 

sistem E-Pulskesmals. Ketigal fa lktor 

tersebult disebalbkalnl kalrenlal kulralnlgnlya l 

tinlgkalt pemalhalma lnl palral penlggulnla l 

terhaldalp penlggulnlalalnl sistem E-Pulskesma ls 

dalnl kulralnlgnlyal pelaltihalnl yalnlg lebih 

menldallalm sehinlggal minlim pralktik dalnl 

halnlya l melalluli teori saljal. Dallalm 

menlghaldalpi ketigal falktor tersebult, penlliti 

membulalt jallalnl kelulalr yalnlg dituljulkalnl 

kepaldal pihalk pulskesmals yalitul perlulnlya l 

dialdalkalnl pelaltihalnl secalral lebih menldallalm 

di Pulskesmals Jalbulnlg Kalbulpaltenl Mallalnlg 

dalnl julgal membulalt bulkul palnldulalnl 

penlggulnla lalnl sistem E-Pulskesmals. Dallalm 

pembulaltalnl bulkul palnldula lnl penlggu lnlalalnl 

sistem E-Pulskesmals, penleliti memberikalnl 

deskripsi talhalpalnl penlyulsulnlalnl bulku l 

palnldula lnl penlggulnlalalnl sistem E-Pulskesma ls 

yalnlg dalpalt membalnltul 

menlgoptimallisalsikalnl penlggulnlalalnl sistem 

E-Pulskesmals. Talhalpalnl penlyulsulnlalnl bulku l 

palnldula lnl penlggulnlalalnl E-Pulskesmals dalpalt 

dilalkulkalnl melalluli talhalpalnl yalnlg sistemaltis 

yalitul talhalp penlgulmpullalnl daltal alwall 

(Definle), desalinl (Designl) penleliti 

melalkulkalnl desalinl bulkul palnldulalnl 

penlggulnla lalnl sistem E-Pulskesmals, 

Penlgembalnlgalnl (Developmenlt), talhalp 

penlyebalralnl (Disseminlalte). 

 

Saran 

Dallalm penlgoptimallisalsialnl penlggu lnlalalnl 

sistem E-Pulskesmals di Pulskesmals Jalbulnlg 

Kalbulpaltenl Mallalnlg menlyalralnlkalnl:  

1. Pihalk Pulskesmals Jalbulnlg 

Kalbulpaltenl Mallalnlg ulnltulk 

melalkulkalnl pelaltihalnl secalra l 

berkallal terhaldalp penlggulnlalalnl 

sistem E-Pulskesma ls. 

2. Pihalk Pulskesmals Jalbulnlg 

Kalbulpaltenl Mallalnlg melalkulkalnl 

sosiallisalsi kepaldal penlggulnla l 

terhaldalp bulkul palnldulalnl yalnlg telalh 

dibulalt dalnl melalkulkalnl 

penldalmpinlgalnl pemalkalialnl ulnltulk 

membalnltul penlggulnlal dallalm 

memalhalmi bulkul palnldulalnl 

sehinlggal bulkul palnldulalnl dalpalt 

digulnlalkalnl dallalm jalnlgkal walktul 

yalnlg palnljalnlg. 

3. Pihalk Pulskesmals dalpalt melalkulkalnl 

evallulalsi secalral berkallal terhaldalp 

bulkul palnldu lalnl dalnl sistem E-

Pulskesmals ulnltulk melalkulkalnl 
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ulpgralde alpalbilal terdalpalt 

perulbalhalnl paldal sistem. 
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